Jucuurutina BubipkoBuit ocBiTHiN kKOMIOHEHT 8.1. «OcHOBH
Meaianii Ta meperoBopiB B coniajibHii cdepi»
Pisenr BO [Tepmmii (OakamaBpChKHii) piBEHb

Hazsga crieriaibHOCTI/OCBITHBO-
npodeciiftHoi mporpamu

232 ComianbHe 3a0e3neuenns/ CoriaapHe
320€e3IeUYeHHS

dopMa HaBYaHHSA

Jlenna

Kypc, cemecTp, NpOTSKHICTD

Pix naBuanns: 3, Cemectp: 6

CemecTpoBHil KOHTPOJIb

3ajik

OOcsr roauH (BCbOT0: 3 HUX
JeKI1i/TIpaKTU4H1)

KinbkicTh KpeauTiB: 5,
150 roa. (10 1, 20 mp.)

MoBa BUKJIagaHHA

YKpaiHCbKa

Kadenpa, sixa 3abe3mneuye
BUKJIAJaHHSI

Kadenpa comiansHoi poOOTH Ta eAaroriku BUIIO1
IIKOJTN

ABTOp AUCIUTLIIHA

n.1.H., npod. YUepHera Caitiiana FOpiiBHa

Kopotkuii onuc

Bumoru A0 IIOYaTKy BUBYCHHA

[TonepemxeHHs: KOHQIIKTIB B colliaibHii cdepi

[ITo 6yne BuB4aTUCs

TeopernuHi Ta TNpaKTUYHI aCMEKTH Medlamii Ta
MIEPErOBOPIB SIK aJbTEPHATUBHUX CIOCOOIB BUPIIIECHHS
KOH(QUTIKTIB (CHIOPIB) B COLaNbHIN cdepi; onaHyBaHHS
HaBUYOK MejiaTopa, NMEPEeMOBHHMKA B PI3HUX cdepax
PO3B's13aHHS KOH(JTIKTIB.

Yomy 11€ 11iKaBO/Tpeda BUBYATH

Kondumikt cynpoBOmKyIOTH Hac y BCIX cdepax
CYCNUJIIBHOTO  KHUTTS,  BMIHHS  KOHCTPYKTHBHO
BUPIIITYBaTH  KOH(IIIKTHI CUTyaIlii B OCOOMCTIA Ta
npodeciiinii  cepi  COPUAIOTH  PO3BUTKY  Ta
0J1aronoIy4yto TOIIIO.

Yomy MOKHA HABUUTHUCSA
(pe3ynbTaTy HaBYAHHS)

HaOyTy HaBMYKM 3aCTOCYBaHHSI TE€XHIK MeJiauii mpu
BUPIIIEHH]  KOH(JIKTIB, CY4aCHUX  TEXHOJOTIH
NEPErOBOPHOTO MPOLECY TA YIPABIIHHSI HUM.

Sk MOYKHa KOPUCTYBATHUCS
HAaOyTUMU 3HAHHSIMU 1 YMIHHIMU
(KOMIIETEHTHOCTI)

Otpumani 3HAHHS HEOOX1/TH1 COIIAJIBHUM
paliBHUKOM/TIEIArOroM MpH B3a€EMOJIT 3 YHaCHUKAMU
OCBITHBOTO TPOIIECY, 3 (PaxXiBISIMU COILIANBbHOI chepu
Ha BCIX PIBHSX, 3 KJIIEHTaMH TOIIIO.

[ndopmariiine 3ab6e3ne4eHHs

http://194.44.187.60/moodle/course/view.php?id=1313




